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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

QUALITY ASSURANCE AND STANDARTS (PRODUCE) / QUALITY ASSURANCE AND STANDARTS (PRODUCE)

Ders Kodu / Course Code

SEC19020168115

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu derste; is hayatinda kalite glivencesi ve standartlar ile ilgili yeterliliklerin kazandiriimasi
amaclanmigtir

In this course, business life and standards related to quality assurance is intended to
gain qualifications.

igerigi / Content

Kalite Kavrami, Standart ve Standardizasyon, Standardin tretim ve hizmet sektériinde
onemi, Yonetim kalitesi ve standartlarn, Cevre standartlari, Kalite yonetim sistemi
modelleri, Stratejik yonetim, Yonetime katilma, Siire¢ yonetim sistemi, Kaynak yénetimi
sistemi, Efgm mikemmellik modeli, Uretimde kalite kontrol(, Muayene ve 6rnekleme,
Toplam kalite kontrol, Kontrol diyagramlari, istatistiksel dagilimlar.

The concept of quality, Standards and Standardization, The importance of standards
in the manufacturing and service sectors, Management quality and standards,
Environmental standards, Quality management system models, Strategic
management, Participate in the management, Process management system,
Resource management system, EFQM excellence model, Production, quality control,
Inspection and sampling, Total quality control, Control diagrams, Statistical
distributions.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Adnan Tiryaki




OGRENME GIKTILARI / LEARNING OUTCOMES

Kalite yonetim sisteminin altyapisini olusturabilir.

Kalite standartlarini uygulayabilir.

istatistiksel kalite kontrol ydntemlerini uygulayabilir.

Students can create the basis of the quality management system.

Quality standards may apply.

Statistical quality control methods can be applied.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - -
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/%gggi\rgz Methods On Hazirlik / Preliminary

Techniques

A. KALITE 1. Kalitenin tarihgesi ve temel kavramlar 2. Kalite
yaklasimlan 3. Kalite ve verimlilik 4. Kalite ve maliyet 5. Kalite

1 kavramlarina farkh yaklasimlar 6. Toplam Kalite Yonetimi ( TKY) 7.
Uluslararasi kalite sistem belgeleri

A. QUALITY 1 Quality of the history and basic concepts 2 Quality
approaches 3 Quality and efficiency 4 5 Quality and cost 6 different
approaches to the concept of quality Total Quality Management
(TQM) 7 International quality system documents

. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tglzﬁill(q‘;rils)l'r;:giﬁz Methods On Hazirlik / Preliminary

Techniques

B. STANDART VE STANDARDIZASYON 1. Standardizasyonun
faydalarn 2. Standart cesitleri 3. Standartlarin hazirlanmasi 4.

2 Belgelendirme ve akreditasyon 5. Tiirk Standartlar Enstitist
belgelendirme faaliyetleri 6. Uluslararasi standardizasyon calismalari

. 1 Standards and Standardization The benefits of standardization 2
Standard types 3 4 in the preparation of standards 5 of certification
and accreditation Turkish Standards Institute certification activities 6
International standardization

Teorik Dersler / Theoretical Uygulama Lab '?3:?&;}/%?:&%3 Methods On Hazirlik / Preliminary

Techniques

C. STANDARTLARIN ONEMI 1. Standardin (iretim ve hizmet
sektodriinde 6nemi 2. Standart ve kalitenin tretimdeki yeri 3. Standart
ve kalitenin hizmetteki yeri D. YONETIM KALITESI ve
STANDARTLARI 1. TS EN ISO 9001 ve 22000 Kalite Yonetim
Sistemleri’nin tanim ve énemi 2. TS EN ISO 9001 ve 22000 Kalite
Yonetim Sistemleri’nin temel esaslari

C. 1 IMPORTANCE OF STANDARDS The importance of standards
in the manufacturing and service sectors 2 3rd place in production of
standard and quality D. location on the standard and quality of
service QUALITY MANAGEMENT STANDARDS 1 and TS EN ISO
9001 and 22000 Quality Management Systems and the importance of
the definition 2 TS EN ISO 9001 and 22000 Quality Management
Systems fundamental principles of
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Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

3. TS EN ISO 9001 ve 22000 Standartlar’nin gsartlari 4. Kalite ve
glivencede terimler ve tarifler 5. TS EN ISO 9001 ve 22000 Kalite
Yonetim Sistemleri’nin belgelendirme asamalan E. CEVRE
STANDARTLARI 1. Gevre Standartlarinin Tanim ve Onemi 2. TS EN
1ISO 14001 Standardi 3. Cevre standardinin uygulama alanlari

3 Terms of TS EN ISO 9001 and 22000 Standards 4 Quality and
assurance terms and definitions 5 TS EN ISO 9001 and 22000
Quality Management Systems certification stages of E.
ENVIRONMENTAL STANDARDS 1 2 Definition and Importance of
Environmental Standards TS EN ISO 14001 Standard 3 The
application areas of environmental standards 4 5 in terms of
environmental management systems 6 steps of the implementation of
environmental management standards Recovery and recycling of
waste 3 Terms of TS EN ISO 9001 and 22000 Standards 4 Quality
and assurance terms and definitions 5 TS EN ISO 9001 and 22000
Quality Management Systems certification stages of E.
ENVIRONMENTAL STANDARDS 1 2 Definition and Importance of
Environmental Standards TS EN ISO 14001 Standard 3 The
application areas of environmental standards 4 5 in terms of
environmental management systems 6 steps of the implementation of
environmental management standards Recovery and recycling of
waste

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

4. Cevre yonetim sisteminin sartlar 5. Cevre yonetimi standardin
uygulama basamaklari 6. Atiklarin kazanimi ve geri dénlisim A.
KALITE YONETIMi TEMEL KAVRAMLARI 1.Toplam kalite yénetimi
temel kavramlari

4 5 in terms of environmental management systems 6 steps of the
implementation of environmental management standards Waste
recovery and recycling A. 1 BASIC CONCEPTS OF QUALITY
MANAGEMENT Basic concepts of total quality management

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

2.EFQM mukemmellik modeli 3.Liderlik kavrami B. STRATEJIK
YONETIM 1.Politika ve strateji kavramlan 2.Stratejik Yonetim 3.Swot
analizi 4. Tows

2 EFQM excellence model 3 B. The concept of leadership 1
STRATEGIC MANAGEMENT Policy and strategy concepts 2
Strategic Management 3 4 swot analysis tows 3.Swot analizi 4. Tows
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Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

5.Vizyon kavrami 6.Misyon Kavrami 7.Stratejik Amag¢ Kavrami 8.
Hedef Kavrami 9.Paydas analizi 10. Durum analizi C. YONETIME
KATILMA 1.Katihm yontemleri 2.Giidileme ve teknikleri 3.Ekip
calismasi 4.iletisim 5.0neri sistemi

5 6 vision concept Mission Concept 7 Strategic Objective 8 Concept
Target Concept 9 Stakeholder analysis 10 Situation analysis C.
MANAGEMENT PARTICIPATION 1 2 methods of participation 3
Motivation and techniques Teamwork 4 Contact 5 Suggestion System
5 6 vision concept Mission Concept 7 Strategic Objective 8 Concept
Target Concept 9 Stakeholder analysis 10 Situation analysis C.
MANAGEMENT PARTICIPATION 1 2methods of participation 3
Motivation and techniques Teamwork 4 Contact 5 Suggestion System
10.Durum analizi C. YONETIME KATILMA 1.Katilim yéntemleri 2.
Giidiilleme ve teknikleri 3.Ekip calismasi 4.iletisim 5. Oneri sistemi

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Ara Sinav

Mid exam

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

D. SUREG YONETIM SISTEMI 1. Sireg 2. Siireg gelistirme 3.
Streglerin iyilestirilmesi 4. Stireg etkilesimleri E. KAYNAK YONETIMI
SISTEMI 1. Isbirliklerinin Yonetimi 2.Bilgi Yonetimi

D. PROCESS MANAGEMENT SYSTEM 1 Process 2 Process
development 3 Improvement of processes 4 Process interactions E.
RESOURCE MANAGEMENT SYSTEM 1 2 of collaborations
Management Information Management 4. Siire¢ etkilesimleri E.
KAYNAK YONETIMI SISTEMI 1.isbirliklerinin Yénetimi 2.Bilgi
Yoénetimi

10

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

3.58 4.Cevre Yonetimi 5.Teknoloji Yonetimi F. EFQM
MUKEMMELLIK MODELI 1. Anket Gelistirme 2. Kurumsal
Performans Yénetimi 3. Misteri memnuniyeti 4. Toplum
memnuniyetini lcme yéntemleri

3 5S 4 Environmental Management 5 F. Management of Technology
The EFQM Excellence Model 1 Survey Development 2 Corporate
Performance Management 3 Customer satisfaction 4 Community
satisfaction measurement methods 1. Anket Gelistirme 2. Kurumsal
Performans Yonetimi 3. Misteri memnuniyeti 4. Toplum
memnuniyetini lcme yéntemleri
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11

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

A. URETIMDE KALITE KONTROLU 1. Uretimde kalite kontroliniin
yeri ve 6nemi 2. Kalite kavrami 1.1. Tasarim kalitesi 1.2.Uygunluk
kalitesi 2.Givenilirlik 3.Standart ve spesifikasyon 4.istatistiki kalite
kontrol kavrami 5.Veri toplama teknikleri 6.Aritmetik ortalama, mod,
medyan B. MUAYENE VE ORNEKLEME 1. PUKO déngiisii 2.
Muayene kavrami

A. PRODUCTION QUALITY CONTROL 1 The place and importance
of quality control in the production of 2 1.1 The concept of quality.
Design quality 1.2. Relevance quality 2 Reliability 3 Standards and
specifications 4 5 The concept of statistical quality control 6 Data
collection techniques Arithmetic mean, mode, median B.
INSPECTION AND SAMPLING 1 PDCA cycle 2 Examination of the
concept of A. PRODUCTION QUALITY CONTROL 1 The place and
importance of quality control in the production of 2 1.1 The concept of
quality. Design quality 1.2. Relevance quality 2 Reliability 3
Standards and specifications 4 5 The concept of statistical quality
control 6 Data collection techniques Arithmetic mean, mode, median
B. INSPECTION AND SAMPLING 1 PDCA cycle 2 Examination of
the concept of

12

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

2.1.Ylzde yiz muayene 4.1.1Islemsel ayiklama 4.1.2D{izeltici
ayiklama 4.20rmekleme muayenesi 4.2.1Kabul 6rneklemesi 4.2.2
Kontrol drneklemesi 5. Standart sapma C. TOPLAM KALITE
KONTROL 1.1. Toplam kalite kontroliin tanimi 1.2.Toplam kalite
kontroliin asamalari

2.1. 4.1.1 Operational 4.2 Debugging Debugging 4.1.2 Corrective
hundred percent inspection Sampling Acceptance sampling
inspection 4.2.1 4.2.2 Control sampling 5 Standard deviation C.
TOTAL QUALITY CONTROL 1.1. 1.2 Definition of the total quality
control. Total quality control steps

13

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

1.4.Toplam kalite kontrolii etkileyen faktorler 1.5. Toplam kalite
kontrol organizasyonunda yapilan hatalar 2.Diyagram ve grafikler 3.
Pareto Analizleri

1.4. 1.5 Factors affecting total quality control. Total quality control 2 of
the mistakes made in the organization Diagrams and graphs 3 Pareto
Analysis
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14

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

D. KONTROL DIYAGRAMLARI 1.Kontrol diyagramlarinin
uygulanmasi 1.1.Sans faktérleri 1.2. Ozel faktérler 1.3.Aritmetik
ortalama kontrol diyagrami 1.4.Aralik kontrol diyagrami 1.5.Standart
sapma kontrol diyagrami 1.6.Kontrol diyagrami katsayilar tablolar E.
ISTATISTIKSEL DAGILIMLAR 1. Istatistiksel dagilim egrileri 2.
Normal daghm egrisinin 6zellikleri

D. CONTROL DIAGRAM 1 1.1 Implementation of control charts. Luck
factor 1.2. 1.3 specific factors. Arithmetic average control diagram
1.4. Dec. control diagram 1.5. 1.6 Standard deviation control chart.
Control diagram factor table E. 1 STATISTICAL DISTRIBUTIONS 2
the statistical distribution curves Highlander features of normal curve

15

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

3. Normal dagilim egrisinin kalite kontroliinde kullanilmasi 4. Ornekleri
analiz etme yontemleri ve Genel tekrar

3 4 used in the quality control of the normal distribution curve
Examples of methods of analysis and General again

16

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Final sinavi

Final exam

719




DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 10.00 10.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 10.00 10.00
Toplam / Total: 32 27.00 92.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 92.00/30.00 = 3.07 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 92.00 / 30.00 = 3.07 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

114211 (212]213)3.1.1 (312|313 |3.1.4 |3.15|3.1.6 | 3.2.1 | 3.2.2 | 3.2.3 | 3.3.1

3.3.2

3.33

3.4.1

34.2

343

1.Kalite yonetim sisteminin
altyapisini olusturabilir. /

2.Kalite standartlarini
uygulayabilir. /

3.istatistiksel kalite kontrol
yoéntemlerini uygulayabilir. /

4./

5./ Students can create the
basis of the quality
management system.

6. / Quality standards may
apply.

7./ Statistical quality control
methods can be applied.

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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