2023 - 2024 / GMS21032021341 - Hotel Management / Hotel Management

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Hotel Management / Hotel Management

Ders Kodu / Course Code

GMS21032021341

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor’s / Bachelor's

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Otel isletmeciligi ve Endiistrisi Hakkinda Bilgi Sahibi Olmak

To Have Knowledge about Hotel Management and Industry.

igerigi / Content

Konaklama Amaci Bakimindan Otel isletmeleri, Faaliyet Siiresi Bakimindan Otel
isletmeleri, Bulunduklan Yere Gére Otel isletmeleri, Biy(ikliikleri Bakimindan Otel
isletmeleri, Hukuki Ozellikleri Bakimindan Otel isletmeleri, Miilkiyet Durumuna Gére Otel
is;letmeleriz Sunulan Hizmetin Gesidine Gére Otel isletmeleri, Uygulanan Fiyat Diizeyine
Gore Otel Isletmeleri

Hotel Enterprises in Terms of Accommodation Purposes, Hotel Enterprises in Terms
of Duration of Activity, Hotel Enterprises in Terms of Location, Hotel Enterprises in
Terms of Their Size, Hotel Enterprises in Terms of Legal Characteristics, Hotel
Enterprises in Terms of Ownership, Hotel Enterprises in Accordance with the Type of
Service Provided, Hotel Enterprises in Accordance with the Level of Prices Applied
Hotel Enterprises

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

OTELCILIK ENDUSTRISININ GELISIMINI OGRENME LEARNING THE DEVELOPMENT OF THE HOSPITALITY INDUSTRY

OTEL iSLETMELERININ OZELLIKLERI OGRENME LEARNING THE CHARACTERISTICS OF HOTEL ESTABLISHMENTS

OTEL i$LETMELEI_'-_{iNDE KURULUS YERININ BELIRLENMESINI DETERMINATION OF THE PLACE OF ESTABLISHMENT IN HOTEL ENTERPRISES
ETKILEYEN FAKTORLERI OGRENME LEARNING THE INFLUENCING FACTORS

OTEL iSLETMELERINDE PAZARLAMAYI OGRENME LEARNING MARKETING IN HOTEL BUSINESSES

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 OTELCILIK ENDUSTRISI
HOSPITALITY INDUSTRY
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary
Techniques
2 OTELCILIK ENDUSTRISININ GELISIMI
DEVELOPMENT OF THE HOSPITALITY INDUSTRY
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 OTEL ISLETMELERINDE YONETIM
MANAGEMENT OF HOTEL ENTERPRISES
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary
Techniques
4 OTEL iSLETMELERiND_E o
INSAN KAYNAKLARI YONETIMI
IN THE HOTEL BUSINESS
HUMAN RESOURCES MANAGEMENT
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 OTEL iSLETMELERINDE PAZARLAMA

MARKETING IN THE HOTEL BUSINESS
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 OTEL iSLETMELERINDE MUSTERI iLISKILERI YONETIMI
CUSTOMER RELATIONSHIP MANAGEMENT IN HOTEL
ENTERPRISES
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 OTEL ISLETMELERINDE HALKLA iLISKILER
PUBLIC RELATIONS IN HOTEL ENTERPRISES
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 OTEL ISLETMELERINDE MUHASEBE
ACCOUNTING IN THE HOTEL BUSINESS
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 OTEL iSLETMELERINDE FINANSAL YONETIM
FINANCIAL MANAGEMENT IN HOTEL ENTERPRISES
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 |OTEL ISLETMELERINDE ODALAR BOLUMU HiZMETLERI

SERVICES OF THE ROOMS DEPARTMENT IN HOTEL
ENTERPRISES
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 OTEL iS_LI_ETMELERiNDE YIYECEK ICECEK HIZMETLERI
YONETIMI
MANAGEMENT OF FOOD AND BEVERAGE SERVICES IN HOTEL
ENTERPRISES
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 FOOD AND BEVERAGE CONTROL
YIYECEK VE IGECEK KONTROLU
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 ORGANIZASYON YAPISI
ORGANIZATIONAL STRUCTURE
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 GELIR YONETIMI
REVENUE MANAGEMENT
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 18 2.00 36.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 14 4.00 56.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 14 2.00 28.00
Toplam / Total: 62 12.00 150.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 150.00/30.00 = 5.00 ~ 5.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 150.00 / 30.00 = 5.00 ~ 5.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program
Learning Outcomes 111|211 311321 (331 34.1
1.0TELCILIK

ENDUSTRISININ GELISIMINi
OGRENME / LEARNING THE 5 5 5 5 5 5
DEVELOPMENT OF THE

HOSPITALITY INDUSTRY

2.0TEL iSLETMELERININ
OZELLIKLERI OGRENME /
LEARNING THE 5 5 5 5 5 5
CHARACTERISTICS OF
HOTEL ESTABLISHMENTS

3.0TEL iSLETMELERINDE
KURULUS YERININ
BELIRLENMESINI
ETKILEYEN FAKTORLERI
OGRENME /
DETERMINATION OF THE
PLACE OF ESTABLISHMENT
IN HOTEL ENTERPRISES
LEARNING THE
INFLUENCING FACTORS

4.0TEL iSLETMELERINDE
PAZARLAMAY!| OGRENME /
LEARNING MARKETING IN
HOTEL BUSINESSES

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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