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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

COMMUNICATION TECHNIQUES / COMMUNICATION TECHNIQUES

Ders Kodu / Course Code

SYBSEC3042019192

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor’s / Bachelor's

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

iletisim siirecini ve temel unsurlanini, iletisim teorilerini, iletisim ydntemleri ve saglik
kurumlarinda iletigimin 6neminin 6grencilere aktariimasidir

Its aim is to transfer the basic elements of communication process, communication
theories, communication methods the importance of communication in health care
institutions to students.

igerigi / Content

iletisim kavrami, iletisim siireci, iletisim teorileri, iletisim yéntemleri, iletisim tirleri, SézIii
iletisim, Sézsiiz iletisim, Yazili iletigim, iletisim ve alg, iletisim ve etkin dinleme, Orgiitsel
iletisim, Sunum teknikleri, iletisim gatismalar ve empati becerisi, Saglik hizmetlerinde
iletisimin 6nemi

Communication concepts, communication process, communication theory,
communication methods, types of communication, verbal communication, nonverbal
communication, written communication, communication and perception,
communication and active listening, organizational communication, presentation
techniques, communication conflicts, and empathy skills, importance of
communication in health care services.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Biilbil, R.iletisim, Nobel Yayin Dagitim, istanbul,2001

Biilbil, R.iletisim, Nobel Yayin Dagitim, istanbul,2001

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Turgut SAHINOZ




OGRENME GIKTILARI / LEARNING OUTCOMES

iletisim kavramini anlar, iletisim siirecini bilir.

Understands the concept of communication, the communication process knows.

iletisim teorilerini dgrenir.

Learns communication theories.

iletisim yontemleri anlar.

Understands communication methods.

iletisim tiirlerini bilir.

Knows types of communication.

Algi ve algilama surecini anlar.

Understands the perception and perception process.

Sunum tekniklerini anlar.

Understands presentation techniques.

iletisim catismalar ve empati becerisini 6grenir.

Learns communication conflicts and empathy skills.

Saglik hizmetlerinde iletisimin 6nemi anlar.

Understands the importance of communication in health services.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisim Kavrami
Concept of Communication
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisim Siireci
Communication Process
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 iletisim Teorileri
Communication Theories
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 iletisim Yontemleri
Communication Methods
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 iletisim Trleri

Communication Types
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Sézlii iletisim
Verbal Communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Sézsiiz iletisim
Non-Verbal Communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Mid-term Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Yazil iletigim
Written Communication
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 |iletisim ve Algi
Communication and Perception
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 iletisim ve Etkin Dinleme

Communication and Active Listening
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 iletisim Catismalan ve Emapati Becerisi
Communication Conflict and Empathy Skills
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Sunum Teknikleri
Presentation Techniques
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Saglik kurumlarinda iletigimin énemi
Importance of Communication in Health Care
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Saglik kurumlarinda iletisimin énemi
Importance of Communication in Health Care
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
N?J?riltl)ér Percentage of
Contribution (%)
Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
100

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade:

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
ShauliE: o eees Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Bireysel Calisma / Self Study 14 5.00 70.00
Toplam / Total: 30 10.00 114.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 114.00/30.00 = 3.80 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 114.00 / 30.00 = 3.80 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program
SR, QU EaTES 111 (211 [31.1 321|331 | 34.1

1.iletisim kavramini anlar,
iletisim surecini bilir. /
Understands the concept of
communication, the
communication process knows.

2.iletisim teorilerini 6grenir. /
Learns communication
theories.

3.iletisim yéntemleri anlar. /
Understands communication
methods.

4.lletisim tirlerini bilir. / Knows
types of communication.

5.Algi ve algilama surecini
anlar. / Understands the
perception and perception
process.

6.Sunum tekniklerini anlar. /
Understands presentation
techniques.

7.iletisim catismalarn ve empati
becerisini 6grenir. / Learns
communication conflicts and
empathy skills.

8.Saglik hizmetlerinde iletisimin
onemi anlar. / Understands the
importance of communication
in health services.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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