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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi/ Course Name MOBBING-PSYCHOLOGICAL VIOLENCE AT JOB LIVING / MOBBING-PSYCHOLOGICAL VIOLENCE AT JOB LIVING

Ders Kodu / Course Code SEC2062016191

Ders Tirii / Course Type

Ders Seviyesi / Course Level Bachelor’s / Bachelor’s
Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00

Course Hours For Week
(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System Formal Education / Formal Education

Egitim Dili / Education Language Turkish / Turkish

On Kosulu Olan Ders(ler) / Yok None

Precondition Courses

Amaci / Purpose Dersin amaci Course objective
Bu dersin genel amaci 6grencilere, bir olgu olarak is yerinde yildirmanin (mobbing) tanimi, | The overall objective of this course is to help students, as a case of bullying in the
kapsami, nedenleri, sonuglari, egitim yénetimindeki 6nemi, drgiitlerde yasanan stres ve workplace (mobbing) definition, scope, causes, consequences, stress the importance
catismalarla iliskisi, diger orglitsel faktorlerle iliskisi ve yildirma ile basa ¢ikma stratejileri of educational management organizations in relation with the conflict, other
alanlarina iligkin gerekli yeterlikleri kazandirmaktir. organizational factors and relationship strategies for coping with and intimidation

required competencies for the area.

igerigi / Content 1.Yildirmanin tanimi ve slreci Course Content

2. Yildirmanin &zellikleri ve is yerinde yildirici davraniglar . Bullying description and process

3. Yildirmanin nedenleri (6rgiitsel nedenler, bireysel nedenler) . Bullying characteristics and job daunting behaviors in place.
4. Yildirmanin bireysel sonuglar ve is performansina etkileri . Bullying causes (individual organizational reasons, reasons)
5. Yildirmanin érglitsel sonuglari 6. Yildirma ile bireysel basa ¢ikma stratejileri . individual results and business performance effects of Bullying
7. Yildirma ile érgutsel basa ¢ikma stratejileri 8. Yildirmanin gatisma ile iligkisi . Bullying organizational results 6. Individual strategies for coping with bullying
9. Yildirmanin stres ile iliskisi 10. Yildirmanin érgit kiltard ile iligkisi . organizational strategies for dealing with Intimidation

11. Yildirmanin diger faktorlerle iligkisi . Bullying relationship with conflict

. relationship with Bullying stress

10. Bullying relationship with organizational culture

11. the relationship between Bullying other factors

OCoONORAWN=

Onerilen Diger Hususlar / Yok None
Recommended Other
Considerations

Staj Durumu / Internship Status Yok None




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1.Sosyal Giivenlik Kurumu Galisanlarinin isyerinde Psikolojik Taciz Algilan

Calisma lligkileri Dergisi / Tinaz, P., Gok, S., Karatuna, |. / 4(1), 39-53, 2013
2.Mobbingin birey ve kurum uzerindeki etkileri - http://www.igiad.com Aralik 2011
3.Mobbing - isyerinde Psikolojik Taciz, www.biaile.com 15 Aralik 2011

4 “isyerinde Psikolojik Taciz”, MESS Mercek, ss. 58-65, Temmuz 2011.

“Isyerinde Psikolojik Taciz (Mobbing): Kavram, Siireg, Tani ve Géziim Onerileri” Ceza
Hukuku Dergisi, Sayi: 11, Yil: 4, Aralik 2009, ss. 11-22

5.“Acimasiz ve Sinsi Bir isyeri Hastali§” is ve Giig Dergisi, Yil:2, Say::9, 2006, ss.54-59.
6.Yazili ve gorsel medyada yeralan giincel mobbing eylemlerinin degerlendiriimesi
7.Turkiye Buyik Millet Meclisi Kadin Erkek Firsat Esitligi Komisyonu. Yayin No: 6
TBMM Basimevi, Ankara, 2010

8.TBMM Isyerinde psikolojik taciz ve ¢6ziim dnerileri komisyon raporu - TBMM Basimevi,
Ankara, Nisan 2011

1.Sosyal Giivenlik Kurumu Galisanlarinin isyerinde Psikolojik Taciz Algilan

Calisma lligkileri Dergisi / Tinaz, P., Gok, S., Karatuna, |. / 4(1), 39-53, 2013
2.Mobbingin birey ve kurum uzerindeki etkileri - http://www.igiad.com Aralik 2011
3.Mobbing - Isyerinde Psikolojik Taciz, www.biaile.com 15 Aralik 2011

4 “isyerinde Psikolojik Taciz”, MESS Mercek, ss. 58-65, Temmuz 2011.

“Isyerinde Psikolojik Taciz (Mobbing): Kavram, Siireg, Tani ve Géziim Onerileri” Ceza
Hukuku Dergisi, Sayi: 11, Yil: 4, Aralik 2009, ss. 11-22

5.“Acimasiz ve Sinsi Bir isyeri Hastalig” is ve Giig Dergisi, Yil:2, Say::9, 2006, ss.54-
59.

6. Written and evaluation of the current mobbing actions contained in the visual media
7.  Turkiye Buyuk Millet Meclisi Kadin Erkek Firsat Esitligi Komisyonu. Yayin No: 6
TBMM Basimevi, Ankara, 2010

8.  TBMM isyerinde psikolojik taciz ve ¢éziim énerileri komisyon raporu - TBMM
Basimevi, Ankara, Nisan 2011

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Azize Nuran KAHRAMAN

OGRENME GIKTILARI / LEARNING OUTCOMES

1 is yerinde psikolojik siddeti (mobbing/ yildirma) ve alt boyutlarini (objektif mobbing- subjektif mobbing) Psychological violence in the workplace (mobbing the rice) and the lower dimensions (the subjective
tanimlama objective mobbing-mobbing)

2 Mobbingin ¢alisanlara etkisini bilme Mobbingin not knowing the impact to employees

3 mobbingin ¢alisma ortamina etkilerini bilme Mobbingin not knowing the effects to the environment

4 Saglik bakim kuruluslarinda mobbing uygulamalarini tanima Health maintenance organizations mobbing practices recognition

5 Saglik bakim kurukuslarinda mobbing uygulamalarini degerlendirme, mobbingin organizasyona Health maintenance organizations to evaluate the effect of bullying without knowing the application
etkisini bilme Mobbingin organization,

6 Mobbingi engellemeye yonelik ¢6ziim segeneklerini uygulama,mobbing durumunda ortaya ¢ikacak Mobbingi in the case of the solution options to block application without knowing the legal process will
hukuksal sureci bilme come out, Mobbing

HAFTALIK DERS iGCERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Tanigma, Dersin Amag ve Hedeflerinin Agiklanmasi
The unveiling of the course objectives and Targets met
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Yildirmanin tanimi ve siireci
Mobbing's description and process.
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Yildirmanin 6zellikleri ve is yerinde yildirici davraniglar
Mobbing's features and daunting behaviour at work.
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Haazirlik / Preliminary
Techniques
Yildirmanin nedenleri
4 ( 6rglitsel nedenler, bireysel nedenler)
Causes of mobbing
(individual organizational reasons, reasons)
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Yildirmanin bireysel sonuclari ve is performansina etkileri

Individual results and business performance of mobbing effects
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Yildirmanin 6rglitsel sonuglan
Week 6Mobbing's organizational results1,2,3,4,5,6,7
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Yildirma ile bireysel basa ¢ikma stratejileri,
7 Yildirma ile érgutsel basa ¢ikma stratejileri
Individual coping strategies with intimidation,
Coping with organizational strategies of intimidation
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
Midterm
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
Yildirmanin gatisma ile iliskisi,
9 Yildirmanin stres ile iligkisi
Bullying relationship with conflict,
In a relationship with bullying stress
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Yildirmanin orgiit kiltard ile iliskisi,
10 Yildirmanin diger faktorlerle iliskisi ile iliskisi
Bullying relationship with organizational culture,
Relationship with other factors relationship bullying
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 |Ornek Vaka incelemesi

Case review
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Ornek Vaka incelemesi
Case review
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 |Ornek Vaka incelemesi
Case review
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Dersi Degerlendirme MOBBING - s yerinde Psikolojik Siddet' e
Farkindahgin Artirlmasi Igin Yapilanlar ve Yapilmasi Gerekenler
Countermeasure for enhancing your remorse to mobbing, and What
needs to be done. Course Evaluation
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 FINAL SINAVI
FINAL EXAM
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 50
Takim/Grup Calismasi / Team/Group Work 1 50
Toplam / Total: 2 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Y{izdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basari Notuna Katki Ylizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total
S e et eEes Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Takim/Grup Caligmasi / Team/Group Work 14 1.00 14.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 4 1.00 4.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 14 1.00 14.00
Toplam / Total: 48 9.00 64.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 64.00/30.00 = 2.13 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 64.00 / 30.00 = 2.13 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

211

212

213

214

215

216

217

2.1.8

21.9

2.1.10

2.1.11

2.1.12

2.1.13

3.1.1

3.4.1

1.Is yerinde psikolojik siddeti
(mobbing/ yildirma) ve alt
boyutlarini (objektif mobbing-
subjektif mobbing) tanimlama /
Psychological violence in the
workplace (mobbing the rice)
and the lower dimensions (the
subjective objective mobbing-
mobbing)

2.Mobbingin ¢alisanlara etkisini
bilme / Mobbingin not knowing
the impact to employees

3.mobbingin calisma ortamina
etkilerini bilme / Mobbingin not
knowing the effects to the
environment

4.Saglik bakim kuruluslarinda
mobbing uygulamalarini
tanima / Health maintenance
organizations mobbing
practices recognition

5.Saglk bakim kurukuslarinda
mobbing uygulamalarini
degerlendirme, mobbingin
organizasyona etkisini bilme /
Health maintenance
organizations to evaluate the
effect of bullying without
knowing the application
Mobbingin organization,

6.Mobbingi engellemeye
yonelik ¢6ziim segeneklerini
uygulama,mobbing durumunda
ortaya cikacak hukuksal sireci
bilme / Mobbingi in the case of
the solution options to block
application without knowing the
legal process will come out,
Mobbing

Katki Dlzeyi / Contribution Level : 1-Cok Diistik / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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