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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

QUALITY MANAGEMENT IN HEALTH INSTITUTIONS / QUALITY MANAGEMENT IN HEALTH INSTITUTIONS

Ders Kodu / Course Code

SEC102201911

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor’s / Bachelor's

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 0.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

yok

none

Amaci / Purpose

Saglik sektdrinin kalite standartlarini yikseltmek igin; kalite yonetim yaklagimlari, toplam
kalite yonetimi ve tibbi bakimin kalitesinin 6lgimiiniin kazandirlmasi amacglanmaktadir.

The aim of this course is to improve the quality standards of health services; in this
context understanding of individual and institutional quality management approach
and also the gain measurement quality of health services.

igerigi / Content

Kalite yonetimin tarihsel gelisimi, epistemik ve felsefik temelleri, saglik hizmetleri ile iligkisi,
saglik kalite standartlari, toplam kalite yonetimi ve kalitenin gelistirilmesi, kalitenin
olculmesi.

The emergence of quality management concept, epistemic and philosophical
foundations, relationship with health services, health quality standards, total quality
management and quality improvement, measurement of quality.

Onerilen Diger Hususlar / yok none
Recommended Other

Considerations

Staj Durumu / Internship Status yok none

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Toplam Kalite Yonetimi Uygulamalari, Prof.Dr. Nilgiin Sarp
Saglikta Kalite Standartlan Kitapgigi: Saglik Bakanhg Yayini

Toplam Kalite Yoénetimi Uygulamalari, Prof.Dr. Nilgiin Sarp
Saglikta Kalite Standartlan Kitapcigi: Saglik Bakanhg@i Yayini

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog.Dr.Taskin Kilig




OGRENME GIKTILARI / LEARNING OUTCOMES

Kalite yonetim yaklasiminin felsefik altyapisini 6grenir. Learns the philosophical foundations of quality management approach.
Kalite yonetiminin saglik hizmetleri ile iligkisini 6grenir. Learns the relationship between quality management and health services.
Tibbi bakim ve saglik hizmetlerinde kalitenin dlgimiini 6grenir. Learns the measurement of quality in medical care and health services.
Kalite standartlarini 6grenir. Learns quality standards.

Toplam Kalite Yoénetimi bakis agisini kazanir Gain the Total Quality Management perspective

Kalite standartlarinin gelistiriimesi ve Kai-zen yaklasimini 6grenir Learns the Developing quality standards and Kai-zen approach

Bireysel ve kurumsal is kalitesini 6grenip uygular. Learns and applies individual and corporate work quality.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kalite Yonetimi Tanimi ve iligkili kavramlar
Definition of Quality Management and conceptual framework
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kalite Yonetiminin Tarihsel Geligimi
Historical Development of Quality Management
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kalite Yénetimi ile Saglik Hizmetleri iligkisi
Relationship between quality management and health services
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kalitenin Uluslararasi Standartlari
International Standards of Quality
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Kalitenin Ulusal Standartlari

National Standards of Quality
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Saglik Hizmetlerinde Kalite Standartlan
Quality Standards in Health Care
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Saglik Hizmetlerinde Kalite Standartlar
Quality Standards in Health Care
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Saglik Hizmetlerinde Kalite Standartlan
Quality Standards in Health Care
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik Hizmetlerinde Kalite Standartlar
Quality Standards in Health Care
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Toplam Kalite Yoénetimi
Total Quality Management
. . gretim Yont . -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kalitenin gelistirmesi- Kaizen yaklagimi

Quality improvement - Kaizen approach

4/9




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Kalitenin Olgiimii
Quality Measurement
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Kalite géstergeleri
Quality indicators
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Sinav
Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Saglik Kurumlarinda Kalite Standartlarinin incelenmesi
Examination of Quality Standards in Health Institutions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Saglik Kurumlarinda Kalite Standartlarinin incelenmesi
Examination of Quality Standards in Health Institutions
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(rreri/(?l'r;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
17 Saglk Kurumlarinda Kalite Standartlarinin incelenmesi

Examination of Quality Standards in Health Institutions
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
18 Saglk Kurumlarinda Kalite Standartlarinin incelenmesi
Examination of Quality Standards in Health Institutions
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
19 Saglik Kurumlarinda Kalite Standartlarinin incelenmesi
Examination of Quality Standards in Health Institutions
. . Ogretim Yoéntem ve . .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
20 Saglk Kurumlarinda Kalite Standartlarinin incelenmesi
Examination of Quality Standards in Health Institutions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
21 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve
degerlendirilmesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yoéntem ve x o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
22 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve
degerlendirilmesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yoéntem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
23 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve

degerlendirilmesi

Presentation and evaluation of quality standards practices in Health
Institutions
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
24 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve
degerlendirilmesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
25 Saglik Kurumlarindaki kalite standartlari uygulamalarinin sunumu ve
degerlendiriimesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
26 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve
degerlendiriimesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
27 Saglk Kurumlarindaki kalite standartlan uygulamalarinin sunumu ve
degerlendirilmesi
Presentation and evaluation of quality standards practices in Health
Institutions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
28 Sinav
Exam

719




DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 2 2.00 4.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 28 2.00 56.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 2 4.00 8.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 4.00 4.00
Toplam / Total: 34 14.00 74.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 74.00/30.00 = 2.47 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 74.00 / 30.00 = 2.47 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [ 116 |1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11]1.1.12[1.1.13

1.Kalite yonetim yaklagiminin
felsefik altyapisini 6grenir. /
Learns the philosophical 4 4 4 4 4 4 4 4 4 4 4 4 4
foundations of quality
management approach.

2.Kalite yonetiminin saglhk
hizmetleri ile iligkisini 6grenir. /
Learns the relationship 4 4 3 4 4 4 4 3 4 3 4 4 4
between quality management
and health services.

3.Tibbi bakim ve saglik
hizmetlerinde kalitenin
6lcimani 6grenir. / Learns the
measurement of quality in
medical care and health
services.

4 .Kalite standartlarini 6grenir. /
Learns quality standards.

5.Toplam Kalite Yénetimi bakis
acisini kazanir / Gain the Total

Quality Management 4 3 4 4 4 4 4 3 3 3 4 2 3
perspective

6.Kalite standartlarinin
gelistiriimesi ve Kai-zen
yaklagimini 6grenir / Learns the 4 4 4 4 3 3 3 3 3 3 3 3 4
Developing quality standards
and Kai-zen approach

7.Bireysel ve kurumsal is
kalitesini 6grenip uygular. / 4 3 4 4 4 3 4 4 4 3 3 4 4
Learns and applies individual
and corporate work quality.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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