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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

COUNSELING SERVICES / COUNSELING SERVICES

Ders Kodu / Course Code

TSEC2042018839

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Turist rehberligi meslegi ile ilgili olarak her tirlu bilgiyi almalarini saglamak

To ensure that they receive all kinds of information about the tourist guidance
profession

igerigi / Content

Turist Cesitleri ve Davranig Bigimleri, Milliyetlerine Gére Davranig Bigimleri, ,Profesyonel
Turist Rehberlerinin Yerine Getirmesi Gereken Islevler, Verdikleri Hizmetin Kapsadigi

Alana Goére Rehberler, Rehber cesitleri.

Tourist Varieties and Behavioral Forms, Forms of Behavior According to Nationalities,
Functions Required by Professional Tourist Guides, Guides by Context Area of the
Verdict Service, Types of Guides.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Ata Bahri CAGLAYAN




OGRENME GIKTILARI / LEARNING OUTCOMES

Turist rehberligi meslegi ile ilgili genel bilgi ve beceri kazanirlar

Acquire general knowledge and skills about tourist guidance profession

Bir turun organizasyonu ve yonetimi konusunda bilgi sahibi olurlar

Have knowledge of a turun organization and management

Turlarda meydana gelebilecek sorunlarla basa ¢ikabilme becerisini elde ederler

They get the ability to deal with the problems that might come to the tours

Turun basaril bir sekilde sonuclanmasi igin turlarda bir rehberin yerine getirmesi gerektigi
sorumluluklar hakkinda bilgi sahibi olurlar

They have information about the responsibilities that a tour guide must fulfill in order for the tour to be
successful.

Turlarda turistler ile dogru iletisim ve etkilesime gegme becerisi kazanirlar

On tour, they gain the ability to communicate correctly and interact with tourists.

HAFTALIK DERS iCERIiGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

Turist Cesitleri ve Davranis Bicimleri, Milliyetlerine Gére Davranis
Bigimleri

Tourist Varieties and Behavioral Forms, Forms of Behavior According
to Nationalities.

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Turun Gergeklesmesinde Goérev Alan Elemanlar

Elements that are in charge of Turun.

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Turun Gergeklesmesinde Profesyonel Turist Rehberinin islevi

The Function of the Professional Tourist Guide in the Realization of

Tours.
. . Ogretim Yont: m .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Profesyonel Turist Rehberlerinin Yerine Getirmesi Gereken Islevler

Functions Required by Professional Tourist Guides.

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Bir Rehberin ilgi Alanina Giren Disiplinler

Disciplines of Interest in a Guide.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Verdikleri Hizmetin Kapsadigi Alana Gére Rehberler, Rehber gesitleri
Guides according to the area covered by the service provided, Types
of guide.
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Uzman Rehberler, Turist Rehberliginde Uzmanlagma,
7 Uzmanlagma Egitim Programlari
Expert Guides, Tourist Guidance Specialization, Specialization
Training Programs.
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Arasinav
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Rehberlik Mesleginin Ozellikleri
Features of the Guiding Profession.
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Rehberlerin Turizm Sektériinde Calisma Kosullar
Working Conditions of the Guides in the Tourism Sector.
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Turlarin Gergeklesmesi, Yonetimi ve Tamamlanmasi

Execution, Management and Completion of Tours.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Beden Dili ve Turist Rehberliginde Kullanimi
Examples of the Most Commonly Applied Tours in Turkey.
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Tirkiye’de En Yaygin Olarak Uygulanan Turlara Ornekler
Examples of the Most Commonly Applied Tours in Turkey.
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Tirkiye’de En Yaygin Olarak Uygulanan Turlara Ornekler
Examples of the Most Commonly Applied Tours in Turkey.
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 Tirkiye’de En Yaygin Olarak Uygulanan Turlara Ornekler
Examples of the Most Commonly Applied Tours in Turkey.
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Yil sonu sinavi

Year-end exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 14 1.00 14.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 4 2.00 8.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 4 2.00 8.00
Toplam / Total: 38 9.00 60.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 60.00/30.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 60.00 / 30.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212311 |3.1.2 321331341342

1.Turist rehberligi meslegi ile
ilgili genel bilgi ve beceri

kazanirlar / Acquire general 4 4 4 4 4
knowledge and skills about
tourist guidance profession

2.Bir turun organizasyonu ve
yonetimi konusunda bilgi sahibi
olurlar / Have knowledge of a 5 4 4 4 5
turun organization and
management

3.Turlarda meydana
gelebilecek sorunlarla basa
cikabilme becerisini elde
ederler / They get the ability to
deal with the problems that
might come to the tours

4.Turun basarih bir sekilde
sonuclanmasi igin turlarda bir
rehberin yerine getirmesi
gerektigi sorumluluklar
hakkinda bilgi sahibi olurlar / 4 5 4 5 4
They have information about
the responsibilities that a tour
guide must fulfill in order for the
tour to be successful.

5.Turlarda turistler ile dogru
iletisim ve etkilesime gecme
becerisi kazanirlar / On tour,
they gain the ability to
communicate correctly and
interact with tourists.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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