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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

HUMAN RESOURCE MANAGEMENT IN TOURISM SECTOR /HUMAN RESOURCE MANAGEMENT IN TOURISM SECTOR

Ders Kodu / Course Code

TRZ2142018839

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci, 6grencilere insan kaynaklarini yonetmek ve ilgili yeterlikleri
kazandirmaktir.

The aim is to manage human resources and to provide students with relevant
qualifications.

igerigi / Content

insan Kaynaklar Yénetimi ve Temel Terimlerin tanitim, is Analizi ve is Tanimlar, insan
Kaynaklari Planlamasi, Ise Alim ve Se¢me, Oryantasyon, Is Dederleme ve Is Dederleme
Yoéntemleri, Calisan Egitimi ve Gelisim, Kariyer Yonetimi, Calisgan Motivasyon saglama,
Disiplin,Calisan ve isveren iliskileri, Performans degerlendirme.

Human Resources Management and definitions of basic terms, Job Analysis and Job
Descriptions, Human Resource Planning, Recruitment and Selection, Orientation,
Business Valuation and Business Valuation Methods Employee Training and
Development, Career Management, provide employee motivation, discipline,
Employee and Employer Relations , Performance evaluation.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Ata Bahri CAGLAYAN




OGRENME GIKTILARI / LEARNING OUTCOMES

insan kaynaklari planlamasi yapabilir. Human resources to do the planning.
is géren memnuniyetini saglayabilir. Ensure employee satisfaction.
Mesleki gelisime iliskin faaliyetleri yuritebilir. Conducts activities related to professional development

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
] Techniques
Insan Kaynaklan Yonetimi ve Temel Terimlerin tanitimi
1
Introduction of Human Resources Management and Basic Terms
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
5 is Analizi ve is Tanimlari
Job Analysis and Job Descriptions
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 insan Kaynaklari Planlamasi
Human Resources Planning
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
_ Techniques
Ise Alim ve Segme, Oryantasyon
4
Recruitment and Selection, Orientation
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
is Degerleme ve Iis Degerleme Yéntemleri
5
Job Evaluation and Job Evaluation Methods
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Calisan Egitimi ve Geligim
Emplyee Training and Devolopment
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kariyer Ydénetimi
Career Management
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm Exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Kariyer Ydénetimi
Career Management
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Maas Yonetimi ve Muhasebe Yontemleri
Salary Mangement and Accounting Methods
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Calisan Motivasyon saglama

Providing Employee Motivation
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Disiplin
Discipline at HRM
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Performans degerlendirme
13
Performance Appraisal
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Calisan ve isveren iligkileri
Employee and Employer Relations
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Calisan Saghg ve is Givenligi
Employee Health and Job Safety
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 10 1.00 10.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 2.00 10.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 5 2.00 10.00
Toplam / Total: 36 9.00 60.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 60.00/30.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 60.00 / 30.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212311 |3.1.2 321331341342

1.Insan kaynaklan planlamasi
yapabilir. / Human resources to 4 4 4 4 4
do the planning.

2. Is géren memnuniyetini
saglayabilir. / Ensure 4 5 5 4 4
employee satisfaction.

3.Mesleki gelisime iligkin
faaliyetleri yurutebilir. /
Conducts activities related to
professional development

4./

5./

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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