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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

HOTEL AUTOMATION SYSTEMS / HOTEL AUTOMATION SYSTEMS

Ders Kodu / Course Code

TRZ2042018839

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 1.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Ogrencilerin, 8n biiro kat hizmetleri otomasyonu konusunda Fidelio 6n biiro paket
programi kullanabilmeleri ve Elektra otomasyon programi konusunda donanim
kazanmalari ve bu gergevede egitimin gergeklestiriimesi amaclanmaktadir.

Front office floor services about Elktra front office automation package can program,
and Elektra in the event of hardware and in this framework, education about
automation program is intended to be performed.

igerigi / Content

Sistemle (Elektra) IIg|I| Bilgileri Sisteme Girig-Cikig ve Degistirme On Biiro islemleri Odalar
Islemlerl On Kasa islemleri Arka Biiro islemleri Raporlama Islemleri Giris ?Cikis Ve Gece
islemleri Dokiimanlan Yiyecek icecek Departmani ile ilgili Dokiimanlar Kat Hizmetleri
Departmani ile ilgili Dokiimanlar Mali ve idari isler Departman ile ilgili Dokiimanlan Almak
Teknik Servis Departmani ile ilgili Dokiimanlan Almak Satis ve Pazarlama Departmani ile
ilgili Dokiimanlan Almak Giivenlik Departmani ile ilgili Dokiimanlari Almak.

Introduction to Elektra SoftwareReservation processes, Create A Profile, Individual,
Company, Agency,

Add A File, Changes, Deletions, Profile Merge, Negotiated rates, Booking update and
discount room rate

Accompanying prosses, Reinstate, and add on, Credit cards, deposit and cancellation.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Mustafa SARI




OGRENME GIKTILARI / LEARNING OUTCOMES

Programlarla ilgili tamnimlar kavrayabilme; Learn about The definitions of the about the programs;
Rezervasyon iglemeleri yapabilme; To able to booking processing rates;

Anlasmali fiyatlan 6grenebilme; Learn about Contracted prices;

Muhasebe islemlerini kavrayabilme; Learn about Accounting operations;

Seyahat Acente kartlan agabilme; Learn about Travel agent cards;

Raporlama yapabilme To able to reporting rates;

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
Elektra Programina Giris
1
Introduction to Elektra Software
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Rezervasyon iglemleri
Reservation processes
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Profil Olusturma, Munferit, Sirket, Acente
Create A Profile, Individual, Company, Agency
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Dosya Ekleme, Degisiklikler, Silme
Add A File, Changes, Deletions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary
Technigues
5 Profil Birlestirme,
Profile Merge
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Anlagmali Fiyatlarlar,
Negotiated rates
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Anlagmali Fiyatlarlar
Negotiated rates
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Arasinav
Mid-term Exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
Rezervasyon Guincellestirme, oda fiyati indirimi
9
Booking update and discount room rate
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Eslik edenler iglemleri
Accompanying prosses
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Yeniden Kabul, kopyalama

Reinstate, and add on

417




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kredi kartlari, depozito alim ve iptali
Credit cards, deposit and cancellation
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Oda paylasimi
Share, and combine prosses
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Ozel indirimleri uygulama
Full, entire, splitt, break share
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Ozel indirimleri uygulama
Full, entire, splitt, break share
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Dénem Sonu Sinavi

Final Exam

517




DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Uygulama/Pratik / Practice 14 1.00 14.00
Bireysel Calisma / Self Study 14 3.00 42.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 1.00 5.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 5 1.00 5.00
Toplam / Total: 54 11.00 110.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 110.00/30.00 = 3.67 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 110.00 / 30.00 = 3.67 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

2.1.1

212

3111312 (321 (331341342

1.Programlarla ilgili tanimlari
kavrayabilme; / Learn about
The definitions of the about the
programs;

2.Rezervasyon islemeleri
yapabilme; / To able to
booking processing rates;

3.Anlasmali fiyatlar
o6grenebilme; / Learn about
Contracted prices;

4 .Muhasebe islemlerini
kavrayabilme; / Learn about
Accounting operations;

5.Seyahat Acente kartlar
acgabilme; / Learn about Travel
agent cards;

6.Raporlama yapabilme / To
able to reporting rates;

Katki Dlzeyi / Contribution Level : 1-Cok Diistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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