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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

PROFESSIONAL FOREIGN LANGUAGE | / PROFESSIONAL FOREIGN LANGUAGE |

Ders Kodu / Course Code

TRZ2092018839

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 4.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Turizm ve Otel isletmeciligi Programi 6grencilerinin ingilizce ’de alan ile ilgili mesleki
terimlerin bilincinde olmasi, is gevresinde kendilerini yabanci dilde ifade edebilme
yeteneklerinin gelistiriimesi ve uluslararasi faaliyetlerde yabanci dil kullanimi konusunda
gelismelerini saglamaktir.

The aim of the course is to enable Tourism and Hotel Management Program students
to be aware of their vocational terminology in English language, to improve their
capability in expressing themselves in business environment, and to achieve self-
confidence in language use in international activities

igerigi / Content

Taking Phone Calls, Giving Information, Taking Room Reservations, Giving Polite
Explanations, Serving in the Bar - Making Cocktails, Taking Food Order, Talking About
Wine, Desserts and Cheese, Dealing with Requests, Dealing with Complaints.

Taking Phone Calls, Giving Information, Taking Room Reservations, Giving Polite
Explanations, Serving in the Bar - Making Cocktails, Taking Food Order, Talking About
Wine, Desserts and Cheese, Dealing with Requests, Dealing with Complaints.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Yrd. Dog. Dr. Cemile B. KARADENIZ




OGRENME GIKTILARI / LEARNING OUTCOMES

Kendini ve ¢alistigi yeri tanitabilme;

Be able to introduce oneself and workplace/he is working for;

Turizmle ilgili konu ve terimleri kullanabilme;

Be able to make phone calls in English;

Yabanci dilde telefon gortismeleri yapabilme;

Be able to make phone calls in English;

Problem ¢6zme ile ilgili cimle yapilarini kullanabilme ve musteri sikayetlerini yonetebilme

Be able to use sentence patterns related to problem solving and to deal with complaints;

Rezervasyon islemlerini yabanci dilde yapabilme;

Be able to manage bookings in English language;

6-Yabanci dilde sozlu iletisim kurabilme;

Be able to communicate orally in a foreign language;

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Taking Phone Calls
Taking Phone Calls
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Giving Information
Giving Information
Teorik Dersler / Theoretical Uygul Lab Ogretim Yontem ve On Hazirlik / Prelimi
eorik Dersler eoretica ygulama a TeknikleriTeaching Methods n Hazirl reliminary
Techniques
Talking Room Reservations
3
Taking Room Reservations
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Taking Restaurant Bookings
Taking Restaurant Bookings
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Giving Polite Explanations

Giving Polite Explanations

3/7




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Receiving Guests
Receiving Guests
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Serving in the Bar - Making Cocktails
Serving in the Bar - Making Cocktails
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Midterm Exam
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Serving in the Bar - Making Cocktails
Taking Food Order
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Taking Food Order
Desserts and Cheese
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 Desserts and Cheese

Talking About Wine
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Talking About Wine
Dealing with Requests
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Dealing with Requests
Describing Dishes in the Menu
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Describing Dishes in the Menu
Dealing with Complaints
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Dealing with Complaints
Dealing with Complaints
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Exam
Final Exam

517




DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 4.00 56.00
Bireysel Calisma / Self Study 10 3.00 30.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 3.00 15.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 5 3.00 15.00
Toplam / Total: 36 15.00 118.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 118.00/30.00 = 3.93 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 118.00 / 30.00 = 3.93 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1111211 (212311 |3.1.2 321331341342

1.Kendini ve galistigi yeri
tanitabilme; / Be able to
introduce oneself and
workplace/he is working for;

2.Turizmle ilgili konu ve
terimleri kullanabilme; / Be able
to make phone calls in English;

3.Yabanci dilde telefon
gOrtsmeleri yapabilme; / Be
able to make phone calls in
English;

4.Problem ¢6zme ile ilgili cimle
yapilarini kullanabilme ve
musteri sikayetlerini
yonetebilme / Be able to use
sentence patterns related to
problem solving and to deal
with complaints;

5.Rezervasyon islemlerini
yabanci dilde yapabilme; / Be
able to manage bookings in
English language;

6.6-Yabanci dilde s6zlu iletisim
kurabilme; / Be able to
communicate orally in a foreign
language;

Katki Dlzeyi / Contribution Level

: 1-Cok Dustik / Very low, 2-Dustik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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