2023 - 2024 / MSEC2062018836 - QUALITY MANAGEMENT SYSTEMS / QUALITY MANAGEMENT SYSTEMS

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

QUALITY MANAGEMENT SYSTEMS / QUALITY MANAGEMENT SYSTEMS

Ders Kodu / Course Code

MSEC2062018836

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu derste; is hayatinda kalite glivencesi ve standartlar ile ilgili yeterliliklerin kazandiriimasi
amaclanmistir.

In this course on quality assurance and standards in business qualifications to teach.

igerigi / Content

Kalite Glvence Sistemi ve Toplam Kalite Yénetimi hakkinda bilgi sahibi olma. Kalite
Standartlanini Uygulama. Istatistiksel kalite kontrol yontemleri uygulamak.

Quality Assurance System and to have information about Total Quality Management.
Quality Standards Implementation. To apply statistical quality control methods.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen Ders Notlar Course Notes

Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Dr. Engin YURDASEVER




OGRENME GIKTILARI / LEARNING OUTCOMES

Kalite yonetim sisteminin altyapisini olugturmak

Creating a Quality Management System Infrastructure

Kalite standartlarini uygulamak

Applying Quality Standards

Kalite glivence sisteminin denetlemesini yapmak

Making Supervision of Quality Assurance System

istatistiksel kalite kontrol yéntemleri uygulamak

To apply statistical quality control methods

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kalite Kavrami, Bilesenleri
Quality Concept, Components
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Toplam Kalite Yénetimi, TKY Ogeleri, TKY Amaglarn
Total Quality Management, TQM Elements, TQM Objectives
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kalite Glivence Sistemi, Kalite Fonksiyonu
Quality Assurance System, Quality Function
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 KGS Uygulanmasini Gerektiren Nedenler, Kalite Kavrami
Reasons for Implementation of QAS, Quality Concept
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 ISO 9000 Kavrami, Yararlar, KYS Prensipleri, Siirekli lyilestirme

ISO 9000 Concept, Benefits, Principles of QMS, Continuous
Improvement
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Standart ve Standardizasyon
Standards and Standardization
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Belgelendirme, TSE Tarafindan Verilen Marka ve Belgeler
Certification is given by TSE Brand and Documents
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Yonetim Sistemi Standartlari
Management System Standards
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kalite Glivence Sisteminin Denetlenmesi Tetkik, Cesitleri, Asamalari
Supervision of Quality Assurance System Research, Types, Stages
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 istatistik Kalite Kontroli, istatistiksel Proses Kontroliinde Kullanilan

Teknikler

Statistical Quality Control, Statistical Process Control Techniques
Used
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 istatistiksel Proses Kontroliinde Kullanilan Teknikler
Techniques used in Statistical Process Control
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 |iPK Proje Akis Diyagrami
SPC Project Flow Diagram
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14  |Kalite lyilestirme igin Kullanilan Diger Arac ve Teknikler
Quality Improvement Tools and Techniques Used for Other
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 |istatistiksel Dagilimlar
Statistical Distributions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 16 2.00 32.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 13.00 13.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 13.00 13.00
Toplam / Total: 20 30.00 60.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 60.00/30.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 60.00 / 30.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Learning Outcomes 11112111212 1213 311312 (313 (321322331332 333 |34.1(342[343

1.Kalite yonetim sisteminin
altyapisini olusturmak /
Creating a Quality 3 3 3 2 4 3 2 3 2 2 3 3 3 2 2
Management System
Infrastructure

2.Kalite standartlarini
uygulamak / Applying Quality 2 2 2 2 2 2 2 3 3 3 2 2 3 2 3
Standards

3.Kalite glivence sisteminin
denetlemesini yapmak / 1 1 1 1 5
Making Supervision of Quality
Assurance System

4 istatistiksel kalite kontrol
yoéntemleri uygulamak / To 1 1 2 1 2
apply statistical quality control
methods

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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