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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

GENERAL BUSINESS / GENERAL BUSINESS

Ders Kodu / Course Code

ISEC2252022837

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu ders ile 6grenciye; turizm isletmesinin yonetimini ve otel isletmeciligi ilgili temel
kavramlarn anlama ve kullanma yeterliliginin kazandirimasi amaglanmaktadir.

With this course students ; tourism management Hotel Management Inc. the company
Gaining the ability to use relevant understanding of the basic concepts visit It is
aimed .

igerigi / Content

Otelcilik Endiistrisine Giris, Diinya’'da Otelcilik Endistrisinin Gelisimi, Otel isletmelerinin
Tanimi ve Ozellikleri, Tirkiye'de Otel isletmelerinin Siniflandinimasi, Tirkiye'de
isletmelerin Hukuksal Acidan Siniflandiriimasi ve Otel isletmeleri, Otel isletmelerinde
Yénetim, Otel isletmelerinde Yénetimin Islevleri, Otel isletmelerinde insan Kaynaklari
Yénetimi ve Islevleri, Otel isletmelerinde Pazarlama, Otel isletmelerinde Pazarlama
Karmasinin incelenmesi, Otel isletmelerinde Farklilasma.

Introduction to the Hospitality Industry , Development of the hospitality industry in the
world, Hotels Definition and Characteristics of Business, the hotel business in Turkey
Classification, classification of Business Administration from the legal point of view in
Turkey

Hotels, Management of Hotel Business, Hotel Management in Business Functions of
Human Resources Management in Hotels and functionality , Hotel Marketing in
Business, Marketing Mix in Hotels Investigation , Differentiation in hotels

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Turizm isletmeleri, Detay Yayincilik, Remzi Altinisik ve digerleri.

Turizm isletmeleri, Detay Yayincilik, Remzi Altinisik ve digerleri.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Goér. Mustafa SARI




OGRENME GIKTILARI / LEARNING OUTCOMES

Ogrenci otel isletmelerinin temel ézelliklerini ve tiirlerini tanimlar.

Students define the basic characteristics and type of hotel business .

Ogrenci otel isletmelerinin organizasyon yapisini tanimlar.

Students define the organizational structure of the hotel business .

Ogrenci otel isletmelerinde yr(tilen faaliyetleri teshis eder

Students will identify activities carried out in the hotel business

Ogrenci otel isletmeleri igerisindeki temel béliimleri ve bu bélimlerin fonksiyonlarini tanimlar.

Students define the basic parts of the hotel and the functions of this department within the
organization.

Ogrenci otel isletmeleri igerisinde yazili iletisim tiirlerini ve kurallarini tanimlar.

Student hotel defines the types of communication and the rules written in enterprises.

Ogrenci genel isletme kurallari ile paralel olarak otel isletmelerinin isletme mantigini tanimlar.

Students with general business rules define the business logic in parallel in the hotel business

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Otelcilik Endustrisine Girig
Introduction to Hospitality Industry
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Diinya’da Otelcilik Endistrisinin Gelisimi
Development of the hospitality industry in the world
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Otel isletmelerinin Tanimi ve Ozellikleri
Definition and Characteristics of the Hotel Business
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Tirkiye’'de Otel isletmelerinin Siniflandirimasi
Classification of Hotel Business in Turkey
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

Turkiye'de isletmelerin Hukuksal Acidan Siniflandiriimasi ve
Otel Isletmeleri

Classification from the legal point of view of enterprises in Turkey
Hotel Operations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Otel isletmelerinde Yénetim
Management in Hotels
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Otel isletmelerinde Yénetimin islevleri
Management Functions in Hotels
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 tel isletmelerinde insan Kaynaklan Yénetimi ve islevier
Human Resources Management in Hotels and Functions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Otel isletmelerinde Pazarlama
Marketing in Hotels
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Otel isletmelerinde Pazarlama Karmasinin incelenmesi

Investigation of Marketing Mix in Hotels

417




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Otel isletmelerinde Hedef Pazar Segimi
Selection of Target Market in Hotels
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Otel isletmerinde Farklilasma
Differentiation in hotel technology mills
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Genel degerlendirme

General evaluation
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 1.00 14.00
Tartigsma / Discussion 5 2.00 10.00
Bireysel Calisma / Self Study 5 2.00 10.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 6 2.00 12.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 6 2.00 12.00
Toplam / Total: 37 11.00 60.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 60.00/30.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 60.00 / 30.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

211

212

213

3.1.1

3.1.2

3.1.3

3.14

3.1.5

3.2.1

3.22

3.23

3.3.1

3.3.2

3.33

3.4.1

34.2

343

1.0grenci otel isletmelerinin
temel Ozelliklerini ve tiirlerini
tanimlar. / Students define the
basic characteristics and type
of hotel business .

2.0grenci otel isletmelerinin
organizasyon yapisini
tanimlar. / Students define the
organizational structure of the
hotel business .

3.0grenci otel isletmelerinde
yuritilen faaliyetleri teshis
eder / Students will identify
activities carried out in the
hotel business

4.0grenci otel igletmeleri
icerisindeki temel bolumleri ve
bu boélimlerin fonksiyonlarini
tanmimlar. / Students define the
basic parts of the hotel and the
functions of this department
within the organization.

5.0grenci otel isletmeleri
icerisinde yazil iletisim turlerini
ve kurallanini tanimlar. /
Student hotel defines the types
of communication and the rules
written in enterprises.

6.0grenci genel isletme
kurallan ile paralel olarak otel
isletmelerinin isletme mantigini
tanimlar. / Students with
general business rules define
the business logic in parallel in
the hotel business

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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