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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi/ Course Name KNOWLEDGE OF PROTOCOL AND SOCIAL BEHAVIOR RULES / KNOWLEDGE OF PROTOCOL AND SOCIAL BEHAVIOR RULES

Ders Kodu / Course Code HIT1132018835

Ders Tirii / Course Type

Ders Seviyesi / Course Level Associate / Associate
Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 2.00

Course Hours For Week
(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 1

Ogretim Sistemi / Teaching System Formal Education / Formal Education

Egitim Dili / Education Language Turkish / Turkish

On Kosulu Olan Ders(ler) / Yok None

Precondition Courses

Amaci / Purpose Bu ders gorgu ve protokol kurallarinin 6gretmektir. This course focuses on teaching the rules of etiquette and protocol.
igerigi / Content Bu ders gorgu ve protokol kurallarinin 6gretimine yoneliktir. This course focuses on teaching the rules of etiquette and protocol.
Onerilen Diger Hususlar / Yok None

Recommended Other
Considerations

Staj Durumu / Internship Status Yok None
Kitabi / Malzemesi / Onerilen Misirli, irfan ; 2016 Gorgli Nezaket ve Protokol kurallar uygulamalar, detay Yayinlari, irfan misirl detay yayincilik 2016 ankara
Kaynaklar / Books / Materials / Ankara

Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty Ogr. Gér. Yiiksel BILGIN
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

Protokol anlamini 6grenebilir.

protocol needs to learn the meaning of

Protokol kurallarini 6grenebilir.

The protocol learns the rules of

Selamlasma ve nezaket kurallarini 6grenebilir.

Greeting and learns the rules of courtesy

Bayram, Toren ve resmi karsilama kurallarini 6grenebilir.

Bayram, the official welcome ceremony and learns the rules of

isyerinde Protokol kurallarini 6grenebilir.

learns the rules of protocol in the workplace

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Protokol kavrami ve tanimi
1
protocol needs to learn the meaning of
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
Kurum ve kuruluglarda uygulanan protokol ¢esitleri ve 6zellikleri
2
The protocol learns the rules of
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
Sosyal hayatta protokoliin yeri ve 6nemi
3
Greeting and learns the rules of courtesy
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
_ Techniques
Il ve ilgelerde uygulanan protokol listeleri
4
Bayram, the official welcome ceremony and learns the rules of
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 sosyal davraniglar, nezaket , goérgu ve protokol

The place and importance in social life and business life of the
protocol
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 toplumsal yagsami diizenleyen sosyal davranis kurallar
Protocol rules, and the secretary: Face-to-face and telephone
communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 tOrenlerde ve toplantilarda protokol
protocol rules
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 kurum ve kuruluslarda protokol
Cities and towns, the protocol lists
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 yazili ve s6zlu iletisimde protokol
Opening, ceremonies and protocol rules in speeches, flag protocol
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 ara sinav
exam
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 davetlerde ve ziyafetlerde protokol

Protocol rules, and the secretary: Visits and visitors, appointments
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 is yasaminda sosyal davraniglar ve protokol
Relations with their environment, to provide the secretary
communications businesses
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 resmi protokol
The importance of the social life of the protocol
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 final sinavi
exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Beyin Firtinasi / Brain Storming 3 10.00 30.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 2 8.00 16.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 2 8.00 16.00
Okuma / Reading 3 10.00 30.00
Toplam / Total: 26 42.00 124.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 124.00/30.00 = 4.13 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 124.00 / 30.00 = 4.13 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilar / Program Ciktilari / Program Outcomes
Learning Outcomes 11111121211 121231.1 (312321 (322331341

1.Protokol anlamini
ogrenebilir. / protocol needs to 1 1 1 1 1 1 1 1 1 1
learn the meaning of

2.Protokol kurallarini
ogrenebilir. / The protocol 1 1 1 1 1 1 1 1 1 1
learns the rules of

3.Selamlagma ve nezaket
kurallarini 8grenebilir. /

Greeting and learns the rules of 1 1 1 1 1 1 1 1 1 1
courtesy

4 Bayram, Toren ve resmi
karsilama kurallarini
ogrenebilir. / Bayram, the 1 1 1 1 1 1 1 1 1 1
official welcome ceremony and
learns the rules of

5.isyerinde Protokol kurallarini
ogrenebilir. / learns the rules of 1 1 1 1 1 1 1 1 1 1
protocol in the workplace

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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