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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

SOCIAL BEHAVIORAL RULES AND PROTOCOL / SOCIAL BEHAVIORAL RULES AND PROTOCOL

Ders Kodu / Course Code

UBYS2312016275

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci; sosyal hayatta uyulmasi gereken gorgu ve nezaket kurallarini ve ig
hayatinda uygulanan resmi kurallan 6grencilere benimseterek; 6grencilerin gevrelerinde
takdir edilen kisiler olmalarini saglamaktir.

The aim of this course is; by adopting the rules of courtesy and courtesy that must be
observed in social life and the official rules applied in business life to the students; to
ensure that students are appreciated in their surroundings.

igerigi / Content

Protokoluin tanimi ve tarihsel gelisimini incelemek, sosyal davranis protokolinu
uygulamak, kurum ve kuruluslarda protokolii uygulamak, kurumsal etkinliklerde protokolu
uygulamak.

To examine definition and historical development of protocol, to apply social behavior
protocol, to implement protocol in institutions and organizations, to implement protocol
in institutional activities.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

AYTURK, Nihat, Nobel Akademik Yayinlar, istanbul, 2016

AYTURK, Nihat, Nobel Akademik Yayincilik, istanbul, 2016

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Yasin DUVAN




OGRENME GIKTILARI / LEARNING OUTCOMES

Protokoliin tanimi ve tarihsel gelisimini inceleyebilecek. Examine the definition and historical development of the protocol.

Uygun giyinmeyi ve davranmay bilir ve uygular. Appropriate to wear and to act appropriately.

Sosyal davranis kurallar ile kurum ve kuruluslarda protokolii uygulayabilecek. Will be able to apply protocol to institutions and organizations with social behavior rules.
Randevu, yazil iletisim ve toplanti kurallarini bilir ve uygular. Appoints and implements appointment, written communication and meeting rules.
Derslerde bahsedilen protokol kurallarini tim yasamlarinda uygulayabilecek. Will be able to apply the protocol rules mentioned in the lessons in all their lives.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Protokoliin tanimi ve tarihsel gelisimini incelemek
To examine the definition and historical development of the protocol
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Sosyal davranis ve protokol kurallari; sosyal yasama ve is ortamina
uyumda protokol kurallarini bilme ve uygulamanin énemi
Social behavior and protocol rules; the importance of knowing and
implementing protocol rules in accordance with social life and
business environment
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Sosyal ve kurumsal yasamda tanisma ve tanigtirima kurallari.
Meeting and introducing rules in social and institutional life.
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Sosyal ve kurumsal yasamda selamlama kurallari.
Saluting rules in social and institutional life.
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Sosyal ve kurumsal yagamda telefonla iletisim ve konusma kurallari.
Telephone communication and conversation rules in social and
institutional life
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Sosyal ve kurumsal yasamda giyim ve bakim kurallari.
Clothing and care rules in social and institutional life.
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Sosyal ve kurumsal yasamda ziyaret, karsilama ve ugurlama
kurallari.
Visit, welcome and farewell rules in social and institutional life.
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Sosyal ve kurumsal yasamda hediye ve gicek verme kurallar.
Gift and flowers giving rules in social and institutional life.
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Sosyal ve kurumsal yasamda yemek ve kokteyl kurallari.
Food and cocktail rules in social and institutional life.
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Sosyal ve kurumsal yasamda téren ve konugma kurallari.

Ceremonial and speech rules in social and institutional life.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Sosyal ve kurumsal yasamda mektup ve yazi kurallari.
Letter and writing rules in social and institutional life.
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Ornek olay incelemeleri.
Case studies.
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Sosyal ve kurumsal yasamda organizasyon kurallari.
Organizational rules in social and institutional life.
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Organizational rules in social and institutional life.
Relation to behavioral rules and supers in the authority
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final sinavi

End-of-term exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 90
Derse Katilim / Attending Lectures 1 10
Toplam / Total: 2 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Y{izdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basari Notuna Katki Ylizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total
S e et eEes Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Ornek Vaka incelemesi / Case Study 2 2.00 4.00
Bireysel Calisma / Self Study 14 2.00 28.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 6 2.00 12.00
Toplam / Total: 38 12.00 76.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 76.00/30.00 = 2.53 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 76.00 / 30.00 = 2.53 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 111112113 (114 (115|116 [1.1.7 | 1.1.8 [ 1.1.9 [1.1.10(1.1.11 [1.1.12{1.1.13|1.1.14 [1.1.15

1.Protokoliin tanimi ve tarihsel
gelisimini inceleyebilecek. /
Examine the definition and 1 1 1 2
historical development of the
protocol.

2.Uygun giyinmeyi ve
davranmayi bilir ve uygular. / 1 1 1 2
Appropriate to wear and to act
appropriately.

3.Sosyal davranig kurallari ile
kurum ve kuruluglarda
protokoll uygulayabilecek. / 1 1 1 5
Will be able to apply protocol to
institutions and organizations
with social behavior rules.

4.Randevu, yazil iletisim ve
toplanti kurallarini bilir ve
uygular. / Appoints and 1 1 1 3 2
implements appointment,
written communication and
meeting rules.

5.Derslerde bahsedilen
protokol kurallarini tim
yasamlarinda
uygulayabilecek. / Will be able 2 1 1 1 3 2
to apply the protocol rules
mentioned in the lessons in all
their lives.
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Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

212

213

214

215

2.1.6

217

2.1.8

2.1.9

2.1.10| 3.1.1

3.1.2

3.2.1

3.3.1

3.3.2

1.Protokoliin tanimi ve tarihsel
gelisimini inceleyebilecek. /
Examine the definition and
historical development of the
protocol.

2.Uygun giyinmeyi ve
davranmayi bilir ve uygular. /
Appropriate to wear and to act
appropriately.

3.Sosyal davranig kurallari ile
kurum ve kuruluglarda
protokolii uygulayabilecek. /
Will be able to apply protocol to
institutions and organizations
with social behavior rules.

4.Randevu, yazili iletisim ve
toplanti kurallarini bilir ve
uygular. / Appoints and
implements appointment,
written communication and
meeting rules.

5.Derslerde bahsedilen
protokol kurallarini tim
yasamlarinda
uygulayabilecek. / Will be able
to apply the protocol rules
mentioned in the lessons in all
their lives.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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