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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

PERSONAL BANKING / PERSONAL BANKING

Ders Kodu / Course Code

SUBS2012014276

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bireysel bankacilik Griinleri hakkinda bilgi vermek

The aim of the course is
* To give some information about products of private banking.

igerigi / Content

* Bireysel Krediler,
» Kredi Kartlari,
» Tim Elektronik Bankacilik Hizmetleri

* Private credits,
* Credit cards
« All electronic banking services

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

TAKAN,Mehmet, “Bankacilik, Teori, Uygulama ve Yénetim”, Nobel, 2000, istanbul,
Al Baraka Turk Ders Notlari

TAKAN,Mehmet, “Bankacilik, Teori, Uygulama ve Yénetim”, Nobel, 2000, istanbul,
Al Baraka Ttirk Notes of Course

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Sezgin GANAKCI




OGRENME GIKTILARI / LEARNING OUTCOMES

Tum bireysel Uriinleri tanimyabilecek ve degerlendirebilir. To have some information about all private products and regulation of them.
Bireysel islemleri etkin bir sekilde yurutebilir. To gain the abilities that they can perform these procedures effectively.
Bireysel bankacilik ile ilgili mevzuati yorumlayabilir. To interpret legislation on retail banking

Bireysel bankacilik ve ticari bankacilik islemlerini kiyaslayabilir. To compare retail banking and commercial banking operations

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 Bireysel Krediler; Tanim, amag, yararlanabilecek kisiler,

Private Credits; description, goal, persons who can take an
advantage, persons who are inconvenient to use credit, types of
private credits, credit amount, payment term, instruction to

consumers
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrc\eri/s)l'gsgiﬁge; Methods On Hazirlik / Preliminary
Techniques
2 Bireysel kredi tlrleri, kredi miktari, vade, tlketicilerin bilgilendirilmesi,
Private Credits; description, goal, persons who can take an
advantage, persons who are inconvenient to use credit, types of
private credits, credit amount, payment term, instruction to
consumers
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?e?l:ﬁi;(?;ri/?l'g:&i\r/lz Methods On Hazirlik / Preliminary
Techniques
3 Bankalara bireysel kredi basvurusu
Private credit application to banks
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁm;r\i(ﬁrgt:gi\éz Methods On Hazirlik / Preliminary
Techniques
4 Bankalara bireysel kredi bagvurusu degerlendiriimesi
Private credit application to banks
. . Ogretim Yont .. .
Teorik Dersler / Theoretical Uygulama Lab Tgl:(r:ill(rlrc\arils)l'rt‘asgi\rgz Methods On Hazirlik / Preliminary
Techniques
5 Bireysel kredilerde geri 6deme, Bireysel kredilerde risk izleme ve

takip

Pay back and following the risk in private credits
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Kredi kartlari, tanimi, tarihsel gelisimi, kredi karti sisteminin igleyisi,
6 Kredi kartlarinin sagladigi faydalar, Visa kredi kartinin 6zellikleri,
Mastercard kredi kartinin 6zellikleri,
Credit crads, description and historical evaluation, operation of credit
card system, advantages of credit cards, properties of visa credit
card, properties of master credit card
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Kredi karti verilmesi siireci, musteri limiti, ddeme esaslari, kredi karti
harcamalarinin taksitlendirilmesi,
Duration of given credit card, customer limitation, payment issues,
compound of credit card expenses
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Kredi kartinin kaybedilmesi ve ¢alinmasi, Kredi karti kurumunun ve
kart hamillerinin hak ve yukumlilukleri,
Fotgotten and stolen cards, justice issues and charges credit card
institution and card holder
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 Bankalarda elektronik bankacilik hizmetleri
Electronic banking services in banks
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Elektronik bankacilikta édeme araglari; Banka kartlari, EFT, POS,

Bankalararasi Takas Odasi Merkezi,

Payment appliances in electronic banking, bank cards, EFT, POS,
Interchange Room Center between banks
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 ATM, SWIFT, Ev ve Ofis Bankacilig, internet Bankaciligi, Elektronik
Bankacilik ve Elektronik Para Faaliyetlerinde Riskler,
ATM, SWIFT, Home and Office Banking, Internet Banking, Electronic
banking and risks in electronic money activity,
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Operasyonel risk, Glvenlik riski, sistem tasarim, Uygulama ve bakim
riski, Itibar riski, Yasal risk, Diger riskler
Operational risk, security risk, system design, practise and recpect
risk, risk of consideration, competent risk, other risks
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Risk Yonetimi, Elektronik bankacilikta risk drnekleri ve riski 6nleme
yontemleri,
Risk management, risk types in electronic banking and risk
prevention
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
15 Banka kartlari mevzuati ve Uygulamasi, 5464 Sayili Banka ve Kredi
kartlan Kanunu, 4077 sayili Tuketicinin Korunmasi Hakkinda Kanun
Regulation of bank cards and practice, numbered 5464 Bank and
Credit Cards Law, nhumbered 4077 Defence of Consumer
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
NI 2] Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Quiz / Quiz 1 2.00 2.00
Derse Katilim / Attending Lectures 3 14.00 42.00
Bireysel Calisma / Self Study 3 14.00 42.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 2 3.00 6.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 2 3.00 6.00
Toplam / Total: 13 40.00 102.00
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Dersin AKTS Kredisi = Toplam ig Yiki (Saat) / 30.00 (Saat/AKTS) = 102.00/30.00 = 3.40 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 102.00 / 30.00 = 3.40 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
LeaminglOicones 111112 (113|114 | 115|116 | 1.1.7 [ 1.1.8 [ 1.1.9 [1.1.10[1.1.11[1.1.12(1.1.13

1.T4m bireysel riinleri
tanimyabilecek ve
degerlendirebilir. / To have 5
some information about all
private products and regulation
of them.

2.Bireysel islemleri etkin bir
sekilde yiritebilir. / To gain the
abilities that they can perform
these procedures effectively.

3. Bireysel bankacilik ile ilgili
mevzuatl yorumlayabilir. / To
interpret legislation on retail
banking

4.Bireysel bankacilik ve ticari
bankacilik islemlerini
kiyaslayabilir. / To compare 5 5 3
retail banking and commercial
banking operations

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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