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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

TOTAL QUALITY MANAGEMENT / TOTAL QUALITY MANAGEMENT

Ders Kodu / Course Code

UBYS1072014275

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Standart ve standardizasyon ile ilgili temel bilgiler 6gretmek
Kalite gelistirme arag ve teknikleri kullanmak
Kalite glivence standartlar bilgilerini gelistirmek

to teach importance of basic information about the standard and standardization
to use quality improvement tools and techniques
to develop of knowledge quality assurance standards

igerigi / Content

Standart ve Standardizasyon ile ilgili temel bilgiler, Standardizasyonun faydalari
Toplam Kalite Yonetimi felsefesi ve 6geleri

Kalite gelistirme arac ve teknikleri (Beyin firtinasi teknigi, Neden-sonug analizi, Pareto
analizi)

Kalite Glivence Standartlan

Basic information about the standard and standardization, the benefits of
standardization

Total Quality Management philosophy and elements of

Quality improvement tools and techniques (brainstorming technique, cause-and-effect
analysis, pareto analysis)

Quality Assurance Standards

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Aydeniz N., Kara M., Toplam Kalite Y6netimi, Lisans Yayincilik, 2012
Ders Notlari

Aydeniz N., Kara M., Toplam Kalite Y6netimi, Lisans Yayincilik, 2012
Handouts

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Serkan DEMIRTAS




OGRENME GIKTILARI / LEARNING OUTCOMES

Standart ve Standardizasyon ile ilgili temel bilgiler ilgili bilgi ve becerilere sahip olmak.

To have the knowledge and skills of basic information about the standard and standardization, the
benefits of standardization

Toplam Kalite Yoénetimi felsefesi ve 6geleri hakkinda bilgi sahibi olmak.

To have knowledge about of Total quality management philosophy and elements of

Kalite Guivence Standartlan agiklayabilmek.

Able to explain of quality assurance standards

HAFTALIK DERS iCERIiGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

Standart ve Standardizasyon ile ilgili temel bilgiler,
Standardizasyonun faydalari

Basic information about the standard and standardization, the
benefits of standardization

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

Temel kalite terimleri ve tarihsel gelisimi Kalite kontrol gerek ve
faydalan

Basic terms and the historical development of quality quality control
and the benefits of both

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Toplam Kalite Yoénetimi kavrami ve tarihsel geligimi

The consept of total quality managment and historical develeopment.

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Toplam Kalite Yonetimi felsefesi ve 6geleri

Total quality management philosophy and elements of

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Deming ilkeleri ve Deming ¢evrimi Kaizen ve kalite kontrol gemberleri

The principles of deming and the deming cycle kaizen and quality
control circles
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kalite gelistirme arag ve teknikleri (Beyin firtinasi teknigi, Neden-
sonug analizi, Pareto analizi)
Quality improvement tools and techniques (brainstorming technique,
cause-and-effect analysis, pareto analysis)
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Turkiye’'de ve diinyada Toplam Kalite Y6énetimi uygulamalar ve
uygulamalarda karsilagilan sorunlar
Turkey and the world of total quality management practices and
problems encountered in applications
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Ulusal ve uluslararasi belgelendirme kuruluslari, TSE’nin gorev ve
sorumluluklar, TSE’nin belgelendirme galismalari
National and international certification organizations, the duties and
responsibilities of the tse, the tse certification activity
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 Kalite Glivence Standartlari
Quality assurance standards
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 1ISO 9001:2008 standart sartlari

1ISO 9001:2008 standard requirements
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 1ISO 9001:2008 uygulanmasi ve belgelendirme agsamalari
Stages of implementation and certification to ISO 9001:2008
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 ISO 14001 standart sartlari ve uygulanmasi
Implementation of the ISO 14001 standard requirements
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 OHSAS 18001 standart sartlari ve uygulanmasi
OHSAS 18001 standard requirements and the implementation
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 CE, Uruine vurulmasi, kalite glivence standartlarinda farki
CE, a blow to the product, quality assurance standards, the difference
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Dénem sonu sinavi

Final exam

517




DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
N?J?ri%ér Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

SR Er e e Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 14 1.00 14.00
Odev Problemleri igin Bireysel Calisma / Individual Study for Homework Problems 1 4.00 4.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 6.00 6.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 8.00 8.00
Toplam / Total: 33 25.00 64.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 64.00/30.00 = 2.13 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 64.00 / 30.00 = 2.13 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 111112113 (114 (115|116 [1.1.7 | 1.1.8 [ 1.1.9 [1.1.10(1.1.11 [1.1.12{1.1.13|1.1.14 [1.1.15

1.Standart ve Standardizasyon
ile ilgili temel bilgiler ilgili bilgi
ve becerilere sahip olmak. / To
have the knowledge and skills
of basic information about the
standard and standardization,
the benefits of standardization

2.Toplam Kalite Yonetimi
felsefesi ve 6geleri hakkinda
bilgi sahibi olmak. / To have
knowledge about of Total
quality management
philosophy and elements of

3.Kalite Glivence Standartlar
aciklayabilmek. / Able to
explain of quality assurance

standards
Ogrenme Ciktilar / Program Ciktilari / Program Outcomes
Learning Outcomes 211 (212|213 [214 215|216 [21.7|2.1.8 219 (21.10|3.1.1 |3.1.2 [3.2.1 | 3.3.1 [ 3.3.2

1.Standart ve Standardizasyon
ile ilgili temel bilgiler ilgili bilgi

ve becerilere sahip olmak. / To
have the knowledge and skills 1 5
of basic information about the
standard and standardization,
the benefits of standardization

2.Toplam Kalite Yonetimi
felsefesi ve 6geleri hakkinda
bilgi sahibi olmak. / To have 1 5
knowledge about of Total
quality management
philosophy and elements of

3.Kalite Glvence Standartlari
aciklayabilmek. / Able to 1 5
explain of quality assurance
standards

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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