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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

PROFESSIONAL FOREIGN LANGUAGE -I / PROFESSIONAL FOREIGN LANGUAGE -I

Ders Kodu / Course Code

TUR2702014839

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 4.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu derste yabanci dilde konuklara bilgi veriimesini saglama yeterliklerinin kazandiriimasi
amagclanmaktadir.

The aim of the course isto teach basic definitions and concepts of professional
competence and to gain knowledge of basic business language

igerigi / Content

Ulasim ve gezi ile ilgili bilgi verme, CV hazirlama, is basvurusu yapma, yon tarifi
yapabilme, is ilanlarini takip, is yerinde saglik ve guvenlik, talapleri yanitlama.

Hotel Services, Booking procedures, Taking Telephone Requests, Payment Queries,
Transfer services

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Yrd.Dog. Dr. Cemile BAHTIYAR KARADENIZ




OGRENME GIKTILARI / LEARNING OUTCOMES

is bagvurusu yapabilme ve CV olusturabilme Be able to apply for a job and create a CV

isle ilgili ingilizce verilen talimatlar kavrayabilme Be able to comprehend the instructions in English given about the work
Yabanci dilde telefon goriismeleri yapabilme Be able to make phone calls in English

Sorunlu telefon rezervasyonlari alabilme Be able to take difficult phone reservations

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;;{%:ﬁg:&i\éz Methods On Hazirlik / Preliminary
] Techniques
Turizm Sektorindeki Farkli Meslekler ve Is Yerleri
1
Jobs and Work Places
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Is Talimatlar
Explaining and Instructing
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Telefonla Talepleri Yanitlama
Taking Telephone Requests
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Sorunlu Telefon Goérismeleriyle Basa Gikma
Taking Difficult Phone Calls
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 is Yerinde Saglik ve Giivenlik
Health and Safety at Work
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kapall Mekanlarda ve Disarda Yon tarifi Verme
Giving Directions Indoors and Outside
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 is Adamlarina Yénelik Otel Hizmetleri
Facilities for Business Traveller
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Yardim ve Tavsiyede Bulunma
Offering Help and Advice
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Sorunlarla ligilenme
Dealing with Problems
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Hesap Odeme

Paying Bills
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Odeme Bilgileri
Payment Queries
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Ise Bagvurma
Applying for a Job
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Is miilakati
Job Interview
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Is mulakati
Job Interview
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Savi/ Katki Yuzdesi /
Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Katki Yuzdesi /
Sayi /
Percentage of
e Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 4.00 56.00
Bireysel Calisma / Self Study 12 4.00 48.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 3 2.00 6.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 3 2.00 6.00
Toplam / Total: 34 14.00 118.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 118.00/30.00 = 3.93 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 118.00 / 30.00 = 3.93 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212311 |3.1.2 321331341342

1.ls basvurusu yapabilme ve
CV olusturabilme / Be able to 5 4 4 4 4
apply for a job and create a CV

2.isle ilgili ingilizce verilen
talimatlan kavrayabilme / Be
able to comprehend the 4 4 4 4 4
instructions in English given
about the work

3. Yabanci dilde telefon
go6rismeleri yapabilme / Be 4

able to make phone calls in 5 4 4 4
English

4.Sorunlu telefon

rezervasyonlari alabilme / Be 4 5 4 4 4

able to take difficult phone
reservations

5./

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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