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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

BUSINESS ORGANIZATION / BUSINESS ORGANIZATION

Ders Kodu / Course Code

TUR207201291290

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Dersin taniminda hizla gelisen ve kalkinan bir llke olan Turkiye de blylk 6nem tasiyan
turizm endistrinin temel 6zelliklerinin 6gretilmesi yer almaktadir..

The description of the course which is rapidly evolving and is located in a country
aspiring to be taught the basic features of the tourism industry of great importance in
Turkey

igerigi / Content

is ve zaman etiidii

Servis operasyonlarinin organizasyonu

Bar, mutfak, kat hizmetleri, 6n buro, saglik kullibii, banket, satis, muhasebe, glvenlik ve
teknik servis ile igbirligi

Is yukina belirleme

is goren ihtiyacini belirleme

Work and time study, organization of service operations, Bar, kitchen, housekeeping,
front desk, a health club, banquet, sales, accounting, and technical cooperation with

security services, determining the workload, determine who needs work, legal rights.
social rights

Yasal haklar
Sosyal haklar
Onerilen Diger Hususlar / Yok None
Recommended Other
Considerations
Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Megep Is Organizasyonu modiild, internet, oteller

Megep Business Organization module

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Nagehan AYDIN SARI




OGRENME GIKTILARI / LEARNING OUTCOMES

Servis operasyonlarinda is ve zaman etlidi yapmak explain the tourism business

Departmanlar arasi igbirligini saglamak describe transport services

Personel alimini saglamak

Personelin haklarini takip etmek

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 is ve zaman etlidu

work and time study

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Servis operasyonlarinin organizasyonu

Organization of service operations

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

Servis operasyonlarinda personele Kalite ydnetim slirecinde rehberlik
edilmesi

Service personnel to guide the operation of the quality management
process

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Bar ile igbirligi, Mutfakla igbirligi

Bar and cooperation, self-catering cooperation

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Housekeeper (kat hizmetleri)ile isbirligi, Onbiiro ile isbirligi

cooperation with housekeeping, front office co-operation with
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Saglik kullibi ile isbirligi, Banketle igbirligi
Collaboration with health club, Banketl cooperation
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Satis pazarlama isbirligi, Muhasebe ile igbirligi
Sales and marketing cooperation, cooperation with the Accounting
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Guvenlik ile isbirligi, Teknik servis ile igbirligi
Cooperate with the security, collaboration with technical services
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Adaylarla gériisme yapma, Ekstra ¢alisan eleman ihtiyacini belirleme
Interviewing candidates, determine the need for additional staff
members
. . Ogretim Yoéntem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
11 is yiikiini belirleme, Isgéren ihtiyacini belirleme

Determine the workload, determine the need for Employee
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Yasal haklar
legal rights
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Sosyal haklar
social rights
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Sosyal haklar
social rights
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Sosyal haklar
social rights
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Ddénem sonu sinavi

Final Exam Period
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DEGERLENDIRME / EVALUATION

Sayi /
Number

Katki Yuzdesi /
Percentage of
Contribution (%)

Ara Sinav / Midterm Examination

100
Toplam / Total: 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40

Sayi /
Number

Katki Yuzdesi /
Percentage of
Contribution (%)

Final Sinavi / Final Examination

100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

ShauliE: o eees Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 8 2.00 16.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 8 2.00 16.00
Toplam / Total: 46 10.00 90.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 90.00/30.00 = 3.00 ~ 3.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 90.00 / 30.00 = 3.00 ~ 3.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212311 |3.1.2 321331341342

1.Servis operasyonlarinda is ve
zaman ettidi yapmak / explain 4 5
the tourism business

2.Departmanlar arasi igbirligini

saglamak / describe transport 4 5
services
3.Personel alimini saglamak / 4 5
4.Personelin haklarni takip

4 5
etmek /

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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